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STEP 1 
SIGN IN YOU CAN SIGN IN OR 

REGISTER TO CREATE 
AN ACCOUNT



SIGN IN
OR REGISTER

• Sign in or register 

• Registration is optional. 
  However, registration ensures 
  your information is saved for 
  your future use

• To register, fill in your personal
  information and select ‘Create 
  Account’.

• We do not share customer information
  and as a Company, we abide by the
  data regulation and protection act.
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SEARCH 
PRODUCT 
CATEGORY

• Select the product category from
  the menu bar

• Select the brand of your choice
  from the dropdown menu

• Use the search bar for quick
  access or chat feature for direct 
  assistance

STEP 2 | SEARCH
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SEARCH 
SPECIFIC
PRODUCT

• Select your product of choice and
  click ‘View Product’

• Move to the second page if you
  don’t find the product you want 
  or use the search bar function

STEP 2 | SEARCH
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* Disclaimer
Product prices are subject 
to change without notice
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PRODUCT
SELECTION

•  Scroll the images to view the 
   product

•  Choose the product specifications
   (colour, sheet length & quantity) 
   from the drop down list

STEP 3 | SELECT
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STEP 4
ADD TO
CART
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ADD TO 
CART

• Confirm the product specifications
• Select Add to cart.
•  You can add products to your
  project list as your wish list (this is
  optional). Calculator is currently not
  functional

STEP 4 | ADD TO CART
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SHOPPING CART
CONFIRMATION

• You will receive recommendations
  of products that can be used together
  with the one you have added to your
  cart

• You can either select to add a 
  recommended product if you want 
  or close the tab on the top right icon 
  marked (x) if don’t

• You will be notified that your item 
  has been added to your shopping
  cart

• The quantity will be marked with a 
  symbol next to the cart icon

STEP 4 | ADD TO CART
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ADD ITEMS 
TO CART

• Add as many products as you wish 
  to your cart

• Select ‘View and Edit Cart’ once
  you are done with your product 
  selection

• Confirm that your products are
  correct

STEP 4 | ADD TO CART
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PROCEED
TO CHECKOUT

• Confirm your total amount (enter
  a coupon code if you have been
  awarded any to redeem)

• Select ’Proceed to Checkout

STEP 4 | ADD TO CART
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PROCEED
TO CHECKOUT

• Fill out your names and contact.
   *Please note these are details that
     we require for you to make 
    payments on the platform 

• Select “Next”.

STEP 4 | ADD TO CART
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DELIVERY
OPTIONS

• Choose your delivery method
  from the two options

STEP 5 | DELIVERY
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DELIVERY 
METHOD 
SELECTION

OPTION 1: DELIVER TO ME METHOD

• Fill in your details.
• Your delivery cost will automatically 
  appear within your 50km radius.
• If you are shipping to a different 
  address, you can add a ‘New Address’.  
• The cost will also automatically
  appear within the 50km radius of 
  the new address.
• Select ‘Next’.

STEP 5 | DELIVERY
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DELIVERY 
METHOD 
SELECTION

OPTION 2:  COLLECT FROM 
COLLECTION POINT METHOD

• Select the ‘Province’ or region from
  the list.
• Select a store of choice to collect
  from the listed options.
• Write any instructions that need to
  be noted for your delivery.
• If you are not collecting the order
  yourself, kindly share details for the
  person who will be collecting including
   their National Identity Card

• Select ‘Next’.

STEP 5 | DELIVERY
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CHECKOUT PAYMENT 
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PAYMENT 
METHOD 
SELECTION

• Choose your payment method
•Confirm your amount, shipping
  address and delivery method (The
  customer needs to know limitations
  for M-Pesa and Card Transactions)
• Select “Place Order”
• You will be re-directed to the DPO 
  Payment Gateway form.
• For all orders that need delivery,
  there will be a shipping cost. For all
  orders to be collected, there will be
  no delivery cost.

STEP 6 | CHECKOUT
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PAYMENT 
METHOD 
SELECTION

• On the DPO platform, fill in your 
  personal details for payment 
  processing
• Choose your payment method from
  the options provided and follow the
  instructions provided to make 
  payment
• Read the DPO terms and conditions
  and tick to approve
• Select ‘Pay’
• In case of any challenges, check your
 card limits with your bank. For mobile 
  money transactions, check the limit
  with your service provider

STEP 6 | CHECKOUT
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PAYMENT 
CONFIRMATION

• You will receive confirmation of your 
   purchase, with your order reference 
   number
• You can ’Continue shopping’ or exit
  the website
• The order will be processed in SAP as
   per MRM Policy
• Our sales representative will be in
  touch with you regarding the status
  of your order

STEP 6 | CHECKOUT
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